1980 JOURNAL INDEX — 
A YEAR IN REVIEW 


Author Index 


Barr, Dale E. 
More Needs Analysis 


Batdorf, Luke L. 
Culturally Sensitive Training . 


Beaulieu, Rod 
An Easier Look at Performance ," 


.Aug./28 


HRD Consulting — Should You or 
Shouldn't You? 

Bentley, Marion T. 
Improving Productivity Via QWL Cen- 


Berne, Ellis J. 
Academic Preparation of HRD Practi- 


Bevans, J.W. 
Training In Plants: A Realistic Ap- 
Oct. 


HRD Controversy — A la Blake and 


Blanchard, Kenneth H. 
The Management of Change... 
Blumberg, Arthur 
Training and Relational Learning: The 
I ] June/70 


.June/80 


Boss, R. Wayne 
Your CEO and Natural Team Training 


Bourdon, Roger D. 
A Basic Model for Employee a 


Boyd, Bradford B. 
Developing Case Studies 

Broadwell, Martin M. 
Speaking From ience — “Supervi- 
sory Training: Heading Into the '80s” 


June/113 


Broomfield, Terry 
ASTD National Conference: A PD Op- 


Brown, Mark G. 
Evaluating Training Via ee Base- 


Brundage, Jane 
Training As a Marketing Management 


Butler, Richard 
Feedback Works: Show Your Boss! 
Dec 


Trainers, Learners and Training Results 
Nov./12 
Byham, William C. 
The Assessment Center as an Aid in 
Management Development ....June/24 
Calabria, David D. 
Power and the Training Manager 


Calhoun, Roger E. 

The New Work Ethic 
Cash, William B. 

The Focus-Feedback Approach .Feb./44 
Chaddock, Paul H. 

How Do Your Trainers Grow? . 
Chalofsky, Neal E. 

Speaking From Experience — 

Person, Develop Thyself” 
Charner, Ivan 

Investing in Your Employee's Future 


.June/38 


“HRD 
May/45 


Church, Ronald P. 
An OD Approach to Sales Training 


Transactional Analysis 
Coffman, Linn 
Successful Training Program Evaluation 


June/48 


Cook, Michael H. 
Training Isn't a Cost — It's a Blue-Chip 
Investment 


ASTD and Professional Development — 


Algorithmization — A Shortcut to 
Learning (And to Savings) 


Association Membership: The Key to 
Professional Development ...... . May/4 


Algorithmization — A Shortcut to 
; June/4 
HRD People — You're Worth Your 


Hands Across the Water 
C. Jackson Grayson on Productivity Im- 


ASTD/Journal to Relocate Headquar- 


110 — Training and Development Journal, December 1980 


Learning From Our Colleagues in Sales 


Coo r, William H. 


“Play Well Thy Part” 
Cover, William H. 


Cram, David D. 
Flowchartt: 


Crockett, William 
Speaking From Experience — 
Personal Payoffs of Team Building” 


Communicating for Success ... 


Culbertson, Katherine 
An Analysis of Supervisory ane 
Needs 


.Mar./76 


Daly, Andrew 
Speaking From Experience — “Manage- 
ment Development Gears for the '80s” 


Delaney, Chester 


Dobbs, John H. 
Building Training Department Credi- 


Donovan, Jim 
Speaking From E. “Practi- 
tioner Certification: The Time Has 


Dopyera, John E. 
Effective Evaluation: Is There Some- 
Nov./67 


ary J. 
The rama | Workplace and Work 


Falvey, Jack 
Speaking From Experience — “Sales 
Training Can't Be Purchased” . .Nov./50 
Farr, James N. 
HRD Consulting — Should You or 


Fauley, Franz E. 
May/110 
Fauley, Franz E. 
Computer Bazed Education ... 
Feeney, Edward J. 
Twelve Ideas Toward Effective 


-Nov./20 


Trains 
Sept./14 





1980 JOURNAL INDEX — 
A YEAR IN REVIEW 


Author Index 


Barr, Dale E. 
More Needs Analysis 


Batdorf, Luke L. 
Culturally Sensitive Training . 


Beaulieu, Rod 
An Easier Look at Performance ," 


.Aug./28 


HRD Consulting — Should You or 
Shouldn't You? 

Bentley, Marion T. 
Improving Productivity Via QWL Cen- 


Berne, Ellis J. 
Academic Preparation of HRD Practi- 


Bevans, J.W. 
Training In Plants: A Realistic Ap- 
Oct. 


HRD Controversy — A la Blake and 


Blanchard, Kenneth H. 
The Management of Change... 
Blumberg, Arthur 
Training and Relational Learning: The 
I ] June/70 


.June/80 


Boss, R. Wayne 
Your CEO and Natural Team Training 


Bourdon, Roger D. 
A Basic Model for Employee a 


Boyd, Bradford B. 
Developing Case Studies 

Broadwell, Martin M. 
Speaking From ience — “Supervi- 
sory Training: Heading Into the '80s” 


June/113 


Broomfield, Terry 
ASTD National Conference: A PD Op- 


Brown, Mark G. 
Evaluating Training Via ee Base- 


Brundage, Jane 
Training As a Marketing Management 


Butler, Richard 
Feedback Works: Show Your Boss! 
Dec 


Trainers, Learners and Training Results 
Nov./12 
Byham, William C. 
The Assessment Center as an Aid in 
Management Development ....June/24 
Calabria, David D. 
Power and the Training Manager 


Calhoun, Roger E. 

The New Work Ethic 
Cash, William B. 

The Focus-Feedback Approach .Feb./44 
Chaddock, Paul H. 

How Do Your Trainers Grow? . 
Chalofsky, Neal E. 

Speaking From Experience — 

Person, Develop Thyself” 
Charner, Ivan 

Investing in Your Employee's Future 


.June/38 


“HRD 
May/45 


Church, Ronald P. 
An OD Approach to Sales Training 


Transactional Analysis 
Coffman, Linn 
Successful Training Program Evaluation 


June/48 


Cook, Michael H. 
Training Isn't a Cost — It's a Blue-Chip 
Investment 


ASTD and Professional Development — 


Algorithmization — A Shortcut to 
Learning (And to Savings) 


Association Membership: The Key to 
Professional Development ...... . May/4 


Algorithmization — A Shortcut to 
; June/4 
HRD People — You're Worth Your 


Hands Across the Water 
C. Jackson Grayson on Productivity Im- 


ASTD/Journal to Relocate Headquar- 


110 — Training and Development Journal, December 1980 


Learning From Our Colleagues in Sales 


Coo r, William H. 


“Play Well Thy Part” 
Cover, William H. 


Cram, David D. 
Flowchartt: 


Crockett, William 
Speaking From Experience — 
Personal Payoffs of Team Building” 


Communicating for Success ... 


Culbertson, Katherine 
An Analysis of Supervisory ane 
Needs 


.Mar./76 


Daly, Andrew 
Speaking From Experience — “Manage- 
ment Development Gears for the '80s” 


Delaney, Chester 


Dobbs, John H. 
Building Training Department Credi- 


Donovan, Jim 
Speaking From E. “Practi- 
tioner Certification: The Time Has 


Dopyera, John E. 
Effective Evaluation: Is There Some- 
Nov./67 


ary J. 
The rama | Workplace and Work 


Falvey, Jack 
Speaking From Experience — “Sales 
Training Can't Be Purchased” . .Nov./50 
Farr, James N. 
HRD Consulting — Should You or 


Fauley, Franz E. 
May/110 
Fauley, Franz E. 
Computer Bazed Education ... 
Feeney, Edward J. 
Twelve Ideas Toward Effective 


-Nov./20 


Trains 
Sept./14 








Finkel, Coleman 
The “Total Immersion” Meeting En- 
vironment Sept./32 


Designing Interactive Video Programs 
Dec./73 


“ 


tioner Certification: The Time Has 


Hands- "ian Sept. /60 


Frye, Robert 
Artistic Techical Training . . 


Gammuto, John J. 
Technical Training: A Systematic Ap- 


. Sept./92 


Integrating Wellness Into Learning 
July/48 


Conducting a Tech Skills Self-Audit 


Gessert, Charles R. 
Conducting a Tech Skills Self-Audit 


, Larry 
“After the Budget Freeze” 
Goad, Tom 
HRD Controversy: A la Blake and Mou- 
ton — “Are You Willing to Take the 


. .Sept./104 


Goiembiewski, Robert T. 
Training and Relational Learning: The 
June/70 
Goldsmith, Marshall 
The Changing Role of Performance Man- 
Oct./18 
Goldsmith, Marshall 
A Situational Approach to ie 


Gschwandtner, Gerhard 
Non-Verbal Selling Power 


Hamelink, Jack 
A Numeric Plan for Performance 7 


Nov./62 


A Numeric Plan for Performance Ap- 
Oct./88 


Improving Productivity Via QWL Cen- 
Mar./30 

Harris, Philip R. 
Innovating with High Achievers in HRD 
Oct./45 


The Power Potential of Organization De- 


Heim, Patricia 
The Hidden Barriers to Team Building 
July/14 


Toward a More Authentic Manager 
June/123 
Hersey, Paul 
One on One OD Communications Skills 


The Management of Change... . June/80 


Hersey, Paul 
The Changing Role of Performance Man- 


Hersey, Paul 
A Situational Approach to Performance 


Herzog, Eric L. 
Improving Productivity Via Organiza- 
tion Development 
Hibino, Shozo 
The “Person-Card” Technique . 
Hines, William Watson III 
Increasing Team Effectiveness .Feb./78 
Holden, Stanley J. 
Manufacturing Training — A Two-Step 


-Nov./78 


Hon, David 
The Videodisc, Microcomputer, and the 


Hultman, Kenneth E. 
Identifying and Dealing with Resistance 


Ingalls, John 
Speaking From Experience — “The De- 
cline and Fall of Personnel” Jan./30 
Ivory, Carol 
First Aid for the Curriculum Writer 


Johnson, Mary C. 
Speaking From Experience — “Mentors 
— The Key to Development and Growth” 
July/55 
Johnson, Thomas J. 
Analyzing and Solving Productivity 


Jones, John E. 
HRD Consulting — Should You or 
Gueeient Teer ...... 2 ce cane Apr./80 
Jons, John A.R. 
A Skills Audit 
Kanouse, Daniel N. 
A New Look at Employee Orientation 


Kedzie, Daniel P. 
Building a Better Executive Develop- 
ment Mousetrap 

Keilty, Joseph W. 
One on One OD Communications Skills 


Kempfer, Homer 
Getting Your Money's Worth From Out- 
SE ROUT ncn cs cen sein May/116 


Knowles, Malcolm S. 
Malcolm Knowles On... 
of the '80s” 


Malcolm Knowles On... 


“The Challenge 
Jan./42 


“Educational 


Malcolm Knowles On... “ 

Art Form” 

Malcolm Knowles On... “What Do Ex- 
ternal Degrees Mean for the Training 
Profession?” 

Malcolm Knowles On... “How do You 
Get People to Be Self-Directed Learn- 


Malcolm Knowles On... 
Contract Learning” 


Malcolm Knowles On... “Lifelong 

ing — Buzz Word or a New Way of 
Thinking About Education? ....July/40 
Malcolm Knowles On... “My Farewell 
Address... 


Kondrasuk, Jack 
The Coaching Controversy Revisited 
Feb./70 


Competition and Innovation in Continu- 
ing Educati 

Kouzes, Jim 
The Power Potential of Organization De- 
velopment 


Culmination Experience: A Tool in Man- 

agement Trainin, ....-Mar./88 
Laird, Dugan 

When Trends and Technology Tange 


» Dug 
Tech Training: “Getting Ai the Roots” 


Building a Better Executive Develop- 


Lay-Dopyera, Margaret 
Effective Evaluation: Is There Some- 
i Nov./67 
Lazer, R.I. 
Training In Plants: A Realistic Approach 





PACE - SETTING 
DOCTORAL 
{PROGRAMS 


e lwal- 


ACTIVE ROFESSICNIIE 

Would you like to make doctoral 

education an integral and exciting 

part of your professional experi- 

ence? Walden University offers in- 

dividuals with full-time commit- 

ments an opportunity to complete 

a high quality program, which 

offers: 

* Distinguished Faculty 

* Dynamic Program 

* Time-Tailored — Self-Paced 

* Possible Completion in one or 
more years consisting of July 
residency and two or more 
guided research semesters. 

* Personalized one to 
guidance. 

* Eastern and Western Summer 
Campuses. 

Prerequisites: Master's pius 16 or its 

equivalent. Recognition of life experi- 


one 





“The Magic of 





ence in lieu of course credits for entry. 


Circle No. 163 on Reader Service Card 


Training and Development Journal, December 1980 — 111 








Lefton, Robert E. 
Trainers, Learners and Training Results 


Leifer, Melissa S. 
ae the Transfer of Training Prob- 
Culmination Experience: A Tool in Man- 
Training Mar./88 


Lippitt, Gordon 
Integrating Personal and Professional 
lopment 


Bow 
PD — Identifying Knowledge and Com- 


Magnus, Arlene K. 
ey Elements to an Effective Training 


Mahler, Walt R. 
June/126 
Mar; , Fredric 
HRD Consulting — Should You or 
tY 


Margolis, Jan 
Legacy of 1979 
Marshall, Claudia 
Training as a Marketing ee 


McCullough, Mac 
Professional Development in ASTD 


McLagan, Patricia M. 
Competency Models . 
McLean, Hugh A. 
Developmental June/126 
McNamara, Donna B. 
ASTD's — Research... 
Meier, T.K 
Evaluating the Effectiveness of Assert- 
iveness 
Mezoff, Bob 
Improving the Cost-Benefit of Manage- 
ment Tretning Dec./1 


.May/26 


A Successful Sales- Training Approach 


Minter, Robert L. 
A Sys‘em for Organizational Readiness 


Morrisey, George L. 
Supervisory ining Can Be Measured 
June/118 


HRD Controversy A ia Blake and Mou- 
: May/106 
Murray, Francis T. 
OD and Multinational Couperin 
; <r ..Aug./16 
Musick, Craig 
Creating Energy for the 80s... 
Myers, Donald W. 
A Concurring Viewpoint ...... 
Nadler, Gerald 
The “Person-Card” Technique . .Nov./78 


.Feb./24 


.Dec./60 





Effective 


Performance 


Counseling 


The Least Developed Managerial Skill! 


For information call or write: 





Develop the One-On-One 
Skills To Improve: 


¢ Poor Performance 
Low Productivity 
* Ineffective Employee Behaviors 


Seminar Dates: 


January 21-23, 1981 — Houston, TX 
February 18-20, 1981 — San Francisco, CA 
April 22-24, 1981 — Denver, CO 

Sept. 23-25, 1981 — New York City 





ee, THE CENTER FOR MANAGEMENT AND 


ves ORGANIZATION EFFECTIVENESS 


ec, Utah 84147 


. 


Circle No. 114 on Reader Service Card 


112 — Training and Development Journal, December 1980 


Nadler, Leonard 
HRD Consulting — Should You or 
't You? Apr. 


Nadler, Leonard 
A Model for Professional Deve 


The ASTD Professional ae 


Nadler, Leonard 


. “Defining the Field — 
Is It HRD or OD, a... Dec./66 


Newman, Kenneth I. 
Guidelines on Developing Program Poli- 


Newstrom, John W. 
_—! the Transfer of Training Prob- 


Nitri, hae Williams 


Nolan, John 
The Use and Misuse of Films in —T. 


Nouza, Roger A. 
Value-Oriented Sales Training .Nov./26 
O'Brien, Bob 
Starting a New Facility 
Odiorne, George S. 
An Uneasy Look at Motivation Theory 
June/106 


Odiorne, George S. 
Training To Be Ready for the '90s 


Ogranovitch, Serge 
How to Design an International Training 


Olivas, Louis 
Auditing Your Training and Develop- 
ment Function 

Olkewicz, A.W. 
Training In Plants: A Realistic Ap- 


Olson, Elizabeth 
Academic Preparation of HRD Practi- 


Owens, James 
Ideologies and Management Training 


Palleschi, Patricia 
The Hidden Barriers to Team Building 
July/14 


. Is Simulation 
June/99 


The Name of the Game . 


Peloquin, Jerome J. 
Speaking From Experience — “Train- 
ing: The Key to Productivity” . .Feb./49 
Pulichene, Joseph P. 
Evaluating the Effectiveness of Assert- 
tiveness Training 
Putman, Tony 








Ragan, Dick 
ASTD National Conference: A PD Op- 


Key Elements to an Effective Training 
July/10 

Rausch, Erwin 
How to Make a Goals Program Success- 


Intuition: How Can it Help Trainers? 


Robinson, James C. 
Will Behavior Modeling Survive the 
‘80s? Jan./22 
Rosenthal, Steven 
Improving the Cost-Benefit of Manage- 
ment Training Dec./102 


QWL and the Technical Societies 


HRD Controversy A la Blake and Mou- 
ton — “Contradiction Can Spell Trouble 
Oct./59 

Sauter, John 
Purchasing Public Sector Executive De- 


Scherman, Irvin A. 
Training: Direction for the ‘80s . 
Schreier, James W. 


.Jan./50 


Dec./50 


Schwarzkopf, Klaus 
Feedback Works: Show Your Boss! 


HRD — Changing Organizational Sys- 
tems in the ‘80s Jan./40 
Scobel, Don 
Speaking From Experience — ‘The 
Quality of Work Life: A Vision” .Mar./38 
Seashore, Edith 
HRD Consulting — Should You or 
Shouldn't You? 
Sedlik, Jay M. 
Key Elements to an Effective Training 
July/10 
Shaw, Malcolm E. 
On Criticism: Training and Development 
Jan./33 
Shea, Gordon F. 
Cost-Effective Stress Management 
July/25 
Simmons, John 
Participatory Management at the World 
Bank 


Assessing Management Competency 
Sept./47 

Sisson, Gary R. 
Training Technology: A Hands-On 
Course for Trainers Jan./66 


Smith, Abbott P. 
Whither T&D and You? 
Smith, Martin E. 
Self-Paced or Lecder-Led Instruction: 
Which is Better? .............. Feb./14 
Smith, Martin E 
Evaluating Training Operations and 
Oct 


Sredl, Henry J. 

Industrial Training in China... 
Steadham, Stephen V. 

Learning to Select a Needs Assessment 


. Aug. /52 


Stevenson, Gloria 
Evaluating Training Daily 
Struth, Michael 
Speaking From Experience — “Practi- 
tioner Certification: The Time Has 


May/120 


Swanson, Richard A. 
Training Tecanology: A Hands-On 
Course for Trainers 
This, Leslie E. 
Critical Issues Confronting Managers tn 
the '80s Jan./14 
This, Leslie E. 
Results-Oriented Training Designs 
June/14 
This, Leslie E. 
Leaders for Laboratory Training 
June/56 


Assessing Management Competency 


Thomas, Willard 
Shoot the Works With Videobased 
Training 

Thompson, John 
Still Crazy After All These Years 


Thompson, Mark E. 
An Analysis of Supervisory Training 


Thompson, Mark E. 
Speaking From Experience — “High- 
Technology Training” 

Tice, Alex 
A Media Coordinator's Guide . . 


Tosti, Donald T. 

Behavior Modeling: A Process. . Aug./70 
Trieber, J. Marshall 

The Use of Multiple-Choice for Testing 


.Dec./78 


Varney, Glen H. 

Developing OD Competencies . 
Walsh, David S. 

Analyzing and Solving Productivity 


.Apr./30 


Warihay, Philomena 
A New Look at Employee Orientation 


Warrick, Don 
Still Crazy After All These Years 


Wellstead, William R. 
Supervisory Training Can Be Measured 
June/118 


Wilson, Clark L. 
Assessing Management and OD Needs 


Identify Needs With Costs in Mind 


Wright, Chester 
The Continuing 


Evaluation of HRD Man- 


The Circle — A Tool for the '80s 


Young, Benjamin I. 
Productivity Improvement and ago 
sionalism 


Zawacki, Stephen J. 
Front-End Analysis for Military Train- 


Zenger, Jack 
The Painful Turnabout in Training 


Title Index 


Academic Preparation of HRD Practition- 


“After the Budget Freeze” Sept./104 


Algorithmization — A Shortcut to Learn- 
ing (And to Savings) 


Algorithmization — A Shortcut to Learn- 
: June/4 


— of Supervisory Training ag 


Analyzing and Solving Productivity Prob- 

lems July/70 
Are You Willing to Take the Risk? Aug./58 
Artistic Technical Training Sept./92 
Assessing Management Competency Needs 


Assessing Management and OD Needs 
Apr./71 


Assessment Center as an Aid in Manage- 
ment, The June/24 


Association Membership: The Key to Pro- 
fessional Development 

ASTD Expo — “What's New In '80,” The 
ASTD/Journal to Relocate Headquarters 
ASTD National Conference: A PD Oppor- 

i May/31 
— Professional Development Cluster, 
im and Professional Development — 


ASTD’s Search for Research 
Auditing Your Training and Development 


Basic Model for Employee Participation, A 


Behavior Modeling: A Process... .Aug./70 
Best-Known HRD Works of the '70s 


Bringing Training-Learning Concepts Into 


Building a Better Executive Development 


Training and Development Journ], December 1980 — 113 








Building Training Department Credibility 
Challenge of the 80s, The ........ Jan./42 
Changing por rag of Performance _—_. 


Changing Workplace and Work Force, The 


Circle — A Tool for the ‘80s, The... Aug./60 
C. Jackson Grayson on Productivity Im- 


Coaching Controversy Revisited, The 
F 


Conducting a Tech-Skills Self-Audit 
Sept./28 
Continuing Education of HRD Managers, 
The May/42 
“Contradiction” Can Spell Trouble . Oct./59 
Cost-Effective Stress Management 


Creating Energy for the ‘80s Feb./24 
Critical Issues Confronting Managers in 


Culminating Experience: A Tool in Man- 


Culturally Sensitive Training ....Aug./28 


PICK YOUR | 
FLICK 
QUICK 


Olympic’s 


FILMA FINDER 


Lists 1,510 Audiovisual Training 
Programs by title and groups them 
under 676 subject headings 








® Saves hours of searching 

® Instant information at your 
fingertips 

® Includes suppliers names, 
addresses, and phone numbers 

® Up-to-date, comprehensive, and 
useful! 

® Just $24.00 (quantity discounts 
available) 


Order from 

Olympic Media Information 
71 West 23 Street, 

New York, NY 10010 








, 212) 675-4500 7 


Circle No. 141 on Reader Service Card 





— the Field — Is it HRD or OD, 


Putco Interactive Video eis 
Dec./73 
June/113 
.Apr./30 
June/126 
Easier Look at Performance Appraisal, An 


Developing Case Studies 
Developing OD Competencies ... 


. .Feb./34 


Effective Evaluation: Is There Something 
Nov./67 


Evaluating the Effectiveness of Assertive- 
ness Training.................Feb./66 


Evaluating Training Daily ..May/120 
Evaluating Training Operations and Pro- 


Evaluating Training Via Multiple Baseline 
Designs .. . Oct./11 
Feedback Works: Show er Boss! 
. .Dec./99 
First Aid for the Cuttabe Writer 
..Mar./44 
Flowcharting Primer . July /64 
Focus-Feedback Approach, The ..Feb./44 
Front-End Analysis for Military Training 
. .Nov./58 
Getting Your eiial Worth Silies Out- 
side Training? .. . .May/116 
Guidelines on oe Program Policy 
. .July/20 
Hands Across the Water. . .. Aug./4 
Hands-On Training at Home . Sept./60 
Hidden Barriers to Team nies The 
: . . July/14 


How Do You Get ov People to Be Self- 
Directed Learners?...... ..May/96 


How Do Your Trainers Grow? .. . .June/38 
How to Design an International Training 
.. Aug./12 


How to Make a Goals Program Successful 
..Mar./24 


HRD — Changing raneenmntiee Systems 
inthe 80s ....... Jan./40 


HRD Consulting — Should You or 
Shouldn't You? ... ..Apr./80 


HRD Controversy — A la Blake & Mouton 
-May/106 
HRD People — You're Worth Your Weight 
July/4 

Identify Needs With Costs in Mind 


Identifying and Dealing with Resistance to 
Ideologies and Management Tratning 
Industrial Training in China......Aug./92 
Improving the Cost-Benefit of Manage- 
ini: Dec./102 
Improving Productivity Via Organization 


Improving Productivity Via QWL Centers 


114 — Training and Development Journal, December 1980 


Increasing Team Effectiveness ...Feb./78 
Innovating With High Achievers in HRD 
J wegrating paras and Professional De- 


ve 
Integrating Ge Into Learning 


Intuition: How Can it Help Trainers? 


Key Elements to an Effective Training 
July/10 


Leaders for Laboratory Training .June/56 
Learning From Our Colleagues in Sales 


Learning to Select a Needs Assessment 


Legacy of 1979 


Lifelong Learning — Buzz Word or a New 
Way of Thinking About Education? 


Looking Backward 

Looking At the Horizon 

Magic of Contract Learning, The. .June/76 
Management of Change, The June/80 
Manufacturing Training — A Two-Step 


Media Coordinator's Guide, A ....Dec./78 
Model for Professional Development, A 


More Needs Analysis 


My Farewell Address . . . 
No Panacea, No Ideology 


Name of the Game... 
June/99 


New Look at Employee Orientation, A 


New Work Ethic, The 
Non- Verbal Selling Power 
Numeric Plan for Performance Appraisal, 


OD Approach to Sales Training, An 
OD and Multinational Corporations 


On Criticism: Training and en 


PD — Identifying Knowledge and Compe- 
NE oan ivi ony cman ty aeae . May/32 


“Person-Card” Technique, The Nov./78 
“Play Well Thy Part” 
Power Potential of Organization Develop- 


Power and the T; «ining Manager .Dec./54 
Pragmatic Evaluation 








Productivity Improvement and eg 
sionalism 

Professional Development in ASTD 

— Public Sector Executive Devel- 


May/110 
QwL and the Technical Societies . Aug./76 


June/14 


Self-Paced or Leader-Led Instruction: 
Which is Better? Feb./14 


Shoot the Works With Videobased Train- 


Sept./79 
Solving the Transfer of Training Problems 


Speaking From Experience — “Decline 
and Fall of Personnel, The” 


Speaking From Experience — 
Technology Training” 

Speaking From Experience — 
son, Develop Thyself” May/45 


Speaking From Experience — “Manage- 
ment Development Gears for the '80s” 


“High- 
Sept./75 
“PRD Per- 


Speaking From Experience — “Mentors — 
The Key to Development and Growth” 
July/55 
Speaking From Experience — “Practition- 
er Certification: The Time Has Come” 
Oct./80 
Speaking From Experience — ‘Sales 
Training Can't Be Purchased” . .Nov./50 
Speaking From Experience — “Some Per- 
sonal Payoffs of Team Building” Apr./62 
Speaking From Experience — “Supervi- 
sory Training: Heading Into the '80s” 
Feb./26 
Speaking From Experience — “Training: 
The Key to Productivity” 
Speaking From Experience — 
Work Life: A Vision” 
Starting a New Facility Mar./71 
Still Crazy After All These Years .Apr./16 
Successful Sales-Training Approach, A 
Nov./46 
Successful Training Program Evaluation 
Oct./84 
Supervisory Training Can Be Measured 
June/118 
System for Oryanizational Readiness, A 
Oct./52 
Technical Training: A Systematic Ap- 
Sept./82 
Tech Training: Getting At the Roots 
Sept./18 
“Total Immersion” Meeting Environment, 
Sept./32 
Toward a More Authentic Manager 
June/123 
Trainers, Learners and Training Results 
Nov./12 


“Quality of 


Training as an Art Form 

Training: Direction for the ‘80s... .Jan./50 

Training the Economically Disadvantaged 
Sept. 


Training Films Showcase 


Training Isn't a Cost — It’s a Blue-Chip In- 
vestment 


Training as a Marketing Management Tool 


Training In Plants: A Realistic pes es 
Oct./9 


Training and Relational Learning: The 
Confrontation Design 
ga cy Technology: A Hands-On Course 
for Trainer. 
Training for Terminations 


Training in the 18th Hour — Striving for 
Professionalism and Top-Management 


Training To Be Ready for the '90s .Dec./12 
Transactional Analysis June/48 
Twelve Ideas Toward Effective Training 


Uneasy Look at Motivation Theory, An 
June/106 


Use and Misuse of Films in Management 
Use of Multiple-Choice for Testing, The 
Oct. 


Value-Oriented Sales Training ... 


Videodisc, Microcomputer, and the Satel- 
lite, The 


What Do External Degrees Mean for the 
Training Profession? .......... Apr./40 
What Drives Training? .......... Feb./20 
What is Your Financial IQ? ....... Oct./64 
When Trends and Technology Tango 
Jan./18' 
Whither T&D and You? .......... May/88 
Will Behavior Modeling Survive the '80s? 


Your CEO and Natural Team Training 
wiaiellaviveta aipih <'s\6 1'¢ «Cia sea a July/76 


Subject Index 


AMI INTERNATIONAL 
Hands-On Training at Home 
ASTD 
Academic Preparation of HRD Practition- 


ASTD/Journal to Relocate Headquarters 
. .Oct./4 


ASTD National Conference. A PD Oppor- 
tunity 


ASTD Professional Development Cluster, 


ASTD and Professional Development — 
Two Years Later “= 


ASTD’s Search for Research 
Best-Known HRD Works of the '70s 


Jan./42 
Mar./76 


Challenge of the '80s, The 
Communicating for Success 
Creating Energy for the '80s Feb./24 
HRD Person, Deveiop Thyself ....May/45 
Ideologies and Management Training 


Learning From Our Sales Colleagues 


Model for Professional Development, A 
PD — Identifying Knowledge and Compe- 
Professional Development in ASTD 


When Trends and Technology Tango 
Jan./18 


ABSENTEEISM 
Hands Across the Water 


Improving Productivity Via Organization 


ACCOUNTABILITY 
— the Field — Is it HRD, or OD, 


paieuteiina Training Operations and Pro. 
How Do You Get People to Be Self-Direct- 


ed Learners? ...............5: May/96 
Skills Audit, A Sept./79 


“7 








Atlast... 
everything 

you need to know 
about sales training! 


NEW from the 
Sales Training Division, 
American Society for Training 
& Development 


WORKSHOP 
Trainers 


January 18 - 23, 1981 
Houston, Texas 


instructors: Bill Sharp, Farmiand industries 
CO Reg Ferrell, Reginald Ferrell & Associates 
O Jan Montgomery, Options, inc. 

C Bob Free, Chevron Chemical 

0 Gene Hahne, Shell Chemical 


For information on registration, 
contact: 


ASTD 

P.O. Box 5307 

Madison, WI 
53705 


=>, 6, eet 608/274-3440 











Training and Development Journal, December 1980 — 115 








Tach Training: “Getting At the Roots” 
Sept./18 
Trainer Credibility: A Sure Way to Lose It 


Training in the 18th Hour: Striving for 
Professionalism and Top Management 


Training: The Key to Productivity Feb./49 
ACCREDITATION 


Getting Your Money's Worth from Outside 
May/116 


EDUCATION 
Continuing Education of HRD Managers, 
| SE eee May/42 


How Do You Get People to Be Self-Direct- 


Lifelong Learning — Buzz Word or a New 
Way of Thinking About Education? 


Magic of Contract Learning, The. .June/76 
ADULT 
LEARNING 
My Farewell Address . . . Andragogy — 
No Panacea, No Ideology 
ALGORITHMIZATION 
Algorithmization — A Shortcut to Learn- 
ing (And to Savings) 
Algorithmization — A Shortcut to Learn- 








4 Ne 
Assessmeni 


and 
Career 
Development 


Instruments 


VALID, RELIABLE 
INSTRUMENTS WILL HELP 
YOU TO: 

@ Assess management and 
supervisory praciices 








Develop career path and 
succession programs 


Diagnose training needs 


Prepare and conduct 
objective performance 
appraisals 


@ Measure employee opinions 


For free information write or call: 
management resource center, inc. 
378 boston post rd. 
orange, conn. 06477 

(203) 795-0227 








... y, 





Circle No. 135 on Reader Service Card 


AMERICAN 
PRODUCTIVITY CENTER 
C. Jackson Grayson on Productivity Im- 


AMERICAN SOCIETY 
FOR QUALITY CONTROL 
QWL and the Technical Societies . Aug./76 
AMERICAN TELEPHONE 
& TELEGRAPH 


Assessment Center as an Aid in Manage- 
ment Development, The June/24 


Evaluating Training Operations and Pro- 
Will Behavior Modeling Survive the ‘80s? 


ANDRAGOGY 
(See Adult Education) 
ANXIETY 
(See Stress) 


ASSERTIVENESS TRAINING 
Evaluating the Effectiveness of Assertive- 


On Criticism: Training and Development 


ASSESSMENT 
Assessment Center as an Aid in Manage- 
ment Development, The .......June/24 


Learning to Select a Needs Assessment 
Strategy ...... : .. Jan. /56 


My Farewell Address . . . Andragogy — 
No Panacea, No Ideology .. Aug./48 


Practitioner Certification: The Time Has 
.Oct./80 
ASSESSMENT CENTERS 


Assessment Center as an Aid in Manage- 
ment Development, The ..June/24 


ASSESSOR TRAINING 
Assessment Center as an Aid in Manage- 
ment Development, The June/24 


ATTITUDES 
Assessing Management and OD Needs 
..Apr./71 
New Look in Skilis Training, A ...Mar./42 
New Work Ethic, The ..........May/127 
Results-Oriented Training Designs 
June/14 
AUDIO CASSETTES 
(See A/V) 
AUDIO VISUAL 
COMMUNICATIONS 
Use and Misuse of Films in —— 


AUDIO VISUAL INSTRUCTION 
Artistic Technical Training 
Designing Interactive Video Programs 


Flowcharting Primer . 

Media Coordinator's Guide, A ....Dec./78 

One More Time . . . Here Comes the Video 
ES eee ..Dec./4 

Shoot the Works With Videobased Train- 
ing . 


Videodisc, Microcomputer, and the Satel- 
lite, The 


..Jduly/64 


116 — Training and Development Journal, December 1980 


AUDIT PROCESS 


BABY BOOM 
or Training: Heading Into the 


BEHAVIOR 
Trainers, Learners and Training Results 


BEHAVIOR CHANGE 
Evaluating the Effectiveness of Assertive 


Name of the Game . . . Is Simulation, The 


Purchasing Public Sector Executive Devel- 
Some Personal Payoffs of Team Building 


Uneasy Look at Motivation Theory, An 
June/106 
BEHAVIOR MODEL 
Behavior Modeling: A Process... . Aug./70 


Successful Training Program Evaluation 


BEHAVIOR MODIFICATION 
Management of Change, The 
On Criticism: Training and Development 
J 


Will Behavior Modeling Survive the '80s? 


BEHAVIORAL SCIENCES 
Circle — A Tool for the ‘80s, The. . Aug./60 
BELL SYSTEM 
More Needs Analysis 
BLAKE, ROBERT R. 
HRD Controversy — A la Blake & Mouton 


BOTTOM-LINE RESULTS 
Evaluating Training Via Multiple Baseline 


BUDGETING PROCESS 
What Is Your Financial IQ? 


CAREER COUNSELING 
More Needs Analysis 
CAREER DEVELOPMENT 
Integrating Personal and Professional De- 


Results-Oriented Training Designs 
June/14 
CAREER MANAGEMENT 
(See Career Development) 
CASE STUDIES METHODS 
Developing Case Studies June/113 
CERTIFICATION 
Practitioner Certification: The Time Has 


CHANGE 
Analyzing and Solving Productivity Prob- 
lem. July/70 








Jan./42 
Changing Workplace and Work Force, The 


Looking At the Horizon Sept./52 
Management of Change, The June/80 
Model for Professional Development, A 


OD and Multinational Corporations 


June/14 
Still Crazy After All These Years . Apr./16 
Training: Direction for the 80s... .Jan./50 
CHANGE AGENT 
Still Crazy After All These Years .Apr./16 
CHRYSLER LEARNING INC. 
Training the Economically Disadvantaged 


CIVIL RIGHTS ACT OF 1964 
Training the Economically Disdadvantaged 


CIVIL SERVICE 
REFORM ACT OF 1978 
Easier Look at Performance Appraisal, An 


COACHING 
Building Training Department Credibility 
Mar. 


Coaching Controversy Revisited, The 
Feb./70 


Sept./70 
Situational Approach to Performance Plan- 


COMMUNICATION PROCESS 
Artistic Technical Training 
Assessing Management Competency Needs 
June/126 
July /64 
Learning From Our Sales Colleagues 
Practitioner Certification: The Time Has 
Come : 


May/110 
COMMUNICATION SKILLS 
Communicating for Success 
One on One OD Communications Skills 


COMPETENCY 
ASTD National Conference: A PD Oppor- 


= Professional Development Cluster, 


po 's Search for Research 
Assessing Management Competency Needs 


Decline and Fall of Personnel, The .Jan./30 
Developing OD Competencies ....Apr./30 


Lifelong Learning — Buzz Word or a New 
Way of Thinking About Education? 


Professional Development in ASTD 
May/29 
PD — Identifying Knowledge and Compe- 
May/32 


Purchasing Public Sector Executive Devel- 


COMPETENCY-BASED LEARNING 
(See Competency) 
COMPETENCY MODELS 

Competency Models 
COMPETITION 
Changing Workplace and Work Force, The 


Competition and Innovation in Continuing 


COMPUTER-ASSISTED 
INSTRUCTION 
Push-Button Training 
Computer Based Education 
CONFRONTATION DESIGNS 
Training and Relational Learning: The 
Confrontation Design 
CONSULTANT-CLIENT 
RELATIONSHIP 
HRD Consulting — Should You or 
LS er ee Apr./80 


Power Potential of Organization Develop- 


CONSULTANTS 


Communicating for Success 


Getting Your Money’s Worth From Out- 
rh Se A May/116 


HRD Consulting — Should You or 
| to Apr./80 


Participatory Management at the World 
Bank 
Power Potential of Organization Deveiop- 


CONTINUING EDUCATION 
Academic Preparation of HRD Practition- 


Competiton and Innovation in Continuing 


Continuing Education of HRD Managers, 
May/42 

Investing in Your Employees’ Future 
May/100 


Lifelong Learning — Buzz Word or a New 
Way of Thinking About Education? 


CONTRACT LEARNING 
Magic of Contract Learning, The. .June/76 
CONTRADICTION 
HRD Controversy A la Blake & Mouton 


COST BENEFIT 
Purchasing Public Sector Executive Devel- 


COST EFFECTIVENESS 
After the Budget Freeze 
Algorithmization — A Shortcut to Learn- 
ing (And to Savinis) Apr./4 


Algorithmization -- A Shortcut to Learn- 
; June/4 


Behavior Modeling: A Process... .Aug./70 


Coaching Controversy Revisited, The 
Feb./70 


Cost-Effective Stress Management 

Feedback Works: Show Your Boss! 

HRD People — “You're Worth Your 
Weight in Gold!” 

Identify Needs With Costs in Mind 

Improving the Cost-Benefit of aere. 
ment Training 

Supervisory Training: Heading Into the 

Training Isn't a Cost — It’s a Blue-Chip In- 

Twelve Ideas Toward Effective Training 

When Trends and Technology Tango 
COUNCIL ON NON-COLLEGIATE 

CONTINUING EDUCATION 


Getting Your Money’s Worth From Out- 
i int May/116 











THE Resource 
for Human Resources 
Executives 


Search Consultant to 
Clients Nationwide 


THE JONES GROUP, INC. 
111 Main Street 
Hasbrouck Heights 

New Jersey 07604 

a Tel. (201) 288-5400 








yf 














Circle No. 132 on Reader Service Card 


Training and Development Journal, December 1980 — 117 











Test 
Construction 
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“How-to” book on the use of 
testing in business or indus- 
trial environment training. 
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